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Connected Carlsbad
Project Engagement

VIEWS

1,220
PARTICIPANTS

221
RESPONSES

3,500
COMMENTS

438

Please rank the responses below in order of what you use most often to connect to the
internet:

     
MOVE  TOGGLE COMMENTS  FILTER BY SEGMENT  OPTIONS    

Mobile device like a smartphone or tablet 162 86% Rank: 1.54

At home via personal computer (PC)

At work via a work computer

Wi-fi in businesses such as a coffee shop or restaurant

Public computer or wi-fi such as library

158 

107 

98 

96 

84%

57%

52%

51%

Rank: 1.73

Rank: 3.05

Rank: 3.62

Rank: 4.28
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What city services do you currently utilize either in person, online through
smartphone/computer or by calling?

Police, and transportation

2 hours ago

Utilities and req for service

3 hours ago

Water bill pay library business tax property tax

5 hours ago

Library utilities bill pay

5 hours ago

Library

Senior center

Administration offices

6 hours ago

Utilities, to report broken pipes, traffic light outages, etc

7 hours ago

library

water

trash

7 hours ago

Public Works requests, water bills, parks and rec, library

7 hours ago

Permit applications and traffic info

7 hours ago

Paying water bill

7 hours ago

None

7 hours ago

Tennis courts, Carlsbad Senior Center, Dove Library, Cole Library

yesterday

The library is what I use the most. I occasionally have called the Police Department.

yesterday

Senior center, Library

yesterday

City website

yesterday

Water bill

yesterday

carlsbadca.gov

yesterday



1/8/2020 City of Carlsbad, CA - Report Creation

https://publicinput.com/report?id=3068 3/31

City website

yesterday

Library public records utility bills

2 days ago

Have not used any.

2 days ago

None

2 days ago

Water & Trash

2 days ago

City Website, Visit Carlsbad

2 days ago

watch city council meetings online

2 days ago

The library, The City of Carlsbad customer service representative regarding my bill, and reporting

street light outages.

2 days ago

Library, Facebook page

3 days ago

informational newsletters

3 days ago

Pay water bill online, schedule large item pickups through phone call , city permits at Faraday

desk

3 days ago

Police and water.

3 days ago

Library books

Senior center activities

Pay water bill online

3 days ago

City planning, engineering, record drawings, railroad trenching

4 days ago

Library catalog, park and rec registration

4 days ago

Police dept - homeless out reach

Park and rec - social and community services

City hall - board minutes and community planning

4 days ago

None

4 days ago
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Library

4 days ago

Library, Parks and Rec including registering for events/classes

4 days ago

I have the Carlsbad app on my phone. Don’t need it very often.

4 days ago

City council agendas and meetings, library, parks and recs, street maintenance, code

enforcement,

4 days ago

Utilities

4 days ago

Parks, library, Senior Center, Beach.

5 days ago

Parks & Rec, Library online

5 days ago

Council reports and agendas

5 days ago

Checking on line for service schedules for trash and recycling. Not many.

5 days ago

City council agendas, Library and cultural Arts events, Code enforcement, Parks and Rec services

and events and hours of operation, Planning Dept. updates on projects, planning commission

meetings, police response to non-emergency problems.

5 days ago

Library, Waste Management Recycling, Parks & Rec

5 days ago

We did use the Fire Dept. helping my husband.

5 days ago

Dove Library, Dove Art Exhibits, Parks.

6 days ago

Library, parks, city communication on various topics

6 days ago

Water/sewer/trash payment

6 days ago

Website

6 days ago

TGIF

6 days ago

Library, hiking trails, utilities

6 days ago
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City water department for bill pay, City council agenda and City newsletter

6 days ago

Volunteer Office

Library

6 days ago

Library

6 days ago

Library, Recreation Department

6 days ago

General information

6 days ago

Library

Water

6 days ago

Library e-books; e-billing for city services

6 days ago

Library....

6 days ago

None

6 days ago

Water bill, class registration, events, surveys

6 days ago

In person use of the Library, Building & planning departments.

6 days ago

Parks and Recreation, Library.

6 days ago

City web site

6 days ago

Library, Senior Center

7 days ago

Library

7 days ago

Report repairs, large trash pickup, recycling, ewaste dropoff

7 days ago

Water Bill, Trash pickup

7 days ago

NA I don’t know but I’d like info on highways video for vista on ramp 9-11-19 when my son was

killed on his motorcycle.

7 days ago
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HUB, Library, community Center, Library learning center, plagrounds, pool

7 days ago

none

8 days ago

Utilities, Parks & Rec, occasionally the Library

8 days ago

library, utility billing, recreation classes, cultural events

8 days ago

Library, Library Catalog, Recreation Department info for special events

8 days ago

Senior Center, Carlsbad news information, Police Department news

8 days ago

Utilities

8 days ago

Dog parks, public library

8 days ago

Parks

8 days ago

library catalogue

8 days ago

Library

8 days ago

None

8 days ago

Library

8 days ago

Library holds, check outs, etc. City online newsletters to stay informed, submit comments on

coastal projects, etc. Phone lines or website for special needs like disposal of waste.

8 days ago

Library, SDGE, Utilities,

8 days ago

Library

8 days ago

Not sure

9 days ago

Waste Management information. City Library.

9 days ago
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Library, Carlsbad @ your service

9 days ago

Pay water bill online.

9 days ago

Pay water bill online

9 days ago

Library Services, City Bulletin, Senior Center,

9 days ago

non emergency line

9 days ago

library, human resources

9 days ago

Leo Carrillo, library, Recreation department

9 days ago

none

9 days ago

Perusing library catalog and placing holds. Accessing council agendas. Reading studies, etc., such

as the CAP.

9 days ago

Library

9 days ago

reserve library books, arts events data, streaming city council meetings, taking city surveys,

reading reports, getting city news and updates about commission meetings, asking questions of

and getting info from staff, researching and reading info on city website, reserving and/or

checking on schedules of meeting rooms, checking on senior center activities, etc. etc.

9 days ago

notices about public meetings, Public Records Requests, research of City documents, notices and

registration for city park and recreation events,

9 days ago

Social Media pages and direct email with notices for various items for which I have signed up to

receive the information.

9 days ago

Library services

9 days ago

Access city web site for information.

9 days ago

None at this time.

9 days ago

I look things up on the website quite often. I also get emails from several different city

departments

9 days ago
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Carlsbad Library via website - would love an app!!!

City of Carlsbad App

CPD Instagram account

9 days ago

Community gardens ,public library, senior center

9 days ago

Library catalog, senior center classes mostly

9 days ago

Library and community events. Swimming pool hours.

9 days ago

Receive emails regarding City Council and other developments in the City regarding arts & culture,

parks & recreation and other City resources.

9 days ago

Library

9 days ago

Payment of utilities; general information about events in Carlsbad;

9 days ago

Train track safety

9 days ago

council agendas

9 days ago

LIBRARy, parks & recreation--Poinsettia Pickelball courts

9 days ago

Library, waste management

9 days ago

Parks and Rec, Senior Center, Safety and Disaster services, Business License, Trash Collection and

recycling, police, outdoor activities like trails and pools. libraries

9 days ago

Research public records - mapping, staff reports, agenda's

9 days ago

City Council and Planning Commission agendas and meetings. The Library, primarily reserving

books and downloading ebooks and audio books through the Libby App.

9 days ago

Senior Center (in person)

Dove Library HUB (in person)

9 days ago

Other than living here (water, etc): none

9 days ago

Non emergency police

9 days ago

Paying the water bill, reporting service issues, researching city services

9 days ago
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City website

10 days ago

At your service, digital movies

11 days ago

Library, water bill

12 days ago

Water bill payment

12 days ago

Library 

Parks and recreation

12 days ago

Carlsbad at your service app, city website

12 days ago

meeting agendas

12 days ago

public records requests, requests for zoning rules

12 days ago

Library, utility billing, building permits, job board, events, parks & trails information

12 days ago

Register for classes and events; check schedules (I.e. trash pickup); report problems (I.e. broken

traffic lights) through city app; participate in surveys (such as this one); view city council agendas

and videos of meetings

12 days ago

Dove library

12 days ago

Library database services

12 days ago

Trash,

13 days ago

Calling police Dept. about camping in RVs on streets and shopping centers overnight.

13 days ago

Police

13 days ago

Carlsbad city announcements via Facebook

13 days ago

Waste management website - calendar of service days

13 days ago

City website

13 days ago
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Utility billing, website for information, park rental, recreation class sign up

13 days ago

different city departments via the website

13 days ago

Utility bill, pending planning applications,, council agendas, surveys, events, parks and rec

activities and classes, and more.

15 days ago

Library

15 days ago

Carlsbad @ Your Service, library, research how to report outages of street lights or signals

15 days ago

Public Safety

15 days ago

borrowing audiobooks; use the rooms for private meeting

15 days ago

Water bill

15 days ago

library, theaters, movie and live entertainment,

15 days ago

SDGE, Waste Management

16 days ago

Library, city website

16 days ago

Parks recreation schedule and community activities

16 days ago

jobs, news updates, research public records, city council meetings, parks & library events

16 days ago

@YourService, Library news/searches, Records, Building/permits.

16 days ago

Billing

City council agendas

Parks and rec

Recycling 

17 days ago

Library

22 days ago
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Currently, how accessible are the city services you need via a desktop computer or
laptop?

195 respondents

35%

35%

14%

14%

3%

Accessible

Very accessible

Somewhat accessible

Don't know

Not accessible

Currently, how accessible are the city services you need via your phone or tablet?

190 respondents

34%

23%

23%

17%

3%

Accessible

Somewhat accessible

Very accessible

Don't know

Not accessible
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What city services would you like to be able to access online, via a computer or mobile
device?

Responsibility documentation, finding out who is the appropriate person to talk with about

specific services.

2 hours ago

Water trash streets police

3 hours ago

Easier bill Pay online access utility bills

5 hours ago

Library 

Senior centers

6 hours ago

All of them I guess.

7 hours ago

library, water, trash

7 hours ago

I'd like to be able to pay bills online a lot easier.

7 hours ago

Latest construction info, traffic, weekend event schedule

7 hours ago

Yearly ADU renewal statement

7 hours ago

I don't have a cell phone, I have a computer but use it sparingly, when I need a city service, which

is rare, I use the telephone via my land line. I am old and old fashioned.

yesterday

N/A

yesterday

City records.

yesterday

Library, transportation, entertainment/events

yesterday

Everything I need is available

yesterday

An app that displays current events and ideas for things to do in the city. It could have parks,

restaurants, trails, etc.

yesterday

All city services should be available digitally on both computers and mobile devices

2 days ago

Safety notices, community activities

2 days ago
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Business Licenses

2 days ago

All available.

2 days ago

fill out and apply for a permit

2 days ago

Crime in my neighborhood.

2 days ago

All are av3

3 days ago

There is a lack of communication regarding recyclables and garbage. There are so many items

that are disposed of and there is no information on what category they fall into. It would be great

to have a place to go to find out the proper way to categorize items.

3 days ago

All.

3 days ago

The process for registering for classes/events is a little cumbersome. It would be great if that

could be streamlined and also be mobile friendly

4 days ago

Upcoming events, music at parks, etc. Street closings (like the Carlsbad Marathon) etc.

5 days ago

Water dept auto payments

5 days ago

All

5 days ago

Nothing more than what I have now

6 days ago

Order bulky item or hazardous waste pick up and or drop offs.

6 days ago

Would like to be able to provide input to decisions and to participate in group meetings of

interested citizens using online tools such as Zoom.

6 days ago

Txt to police department to include a picture or video

6 days ago

Would to buy internet from City of Carlsbad NOT Spectrum or AT@T as an example

6 days ago

Official appointments to commissions serving our community should provide a city email address

for official correspondence.

6 days ago

Everything should be accessible online.

6 days ago
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Same as prior comment

7 days ago

Would like to see a link to police and fire dispacthes

7 days ago

Videotapes of a family member on the highway.

7 days ago

It is pretty well covered.

7 days ago

I access them mostly via computer. The interface is annoying.

8 days ago

Wish City was an internet provider.

8 days ago

Current police information. For example, today I ran into police road block and I'd like to be able

to look up what was going on when I got back to my computer.

8 days ago

Live traffic/accident updates

8 days ago

Discussions and meetings of the planning committee on housing, in particular plans for the barrio

and old carlsbad.

8 days ago

Access to my City of Carlsbad bill (water, sewer, trash, etc)

8 days ago

As above.

9 days ago

None

9 days ago

Just connections can be slow

9 days ago

The website is cumbersome for some things. Its' not always easy to find what I’m looking for. It’s

been like this for a long time.

9 days ago

More information about the content and subject matter of events rather than just the dates. More

photos of art collection and gallery. Weekly calendar of all public events (ticketed or free) in Dove

library and auditorium. (with quick access )

9 days ago

Can’t think of any

9 days ago

the ones listed in the prior answer.

9 days ago

I like being able to access the agenda and live feed for City Council Meetings as well as other

general infomratoin on the City website.

9 days ago
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Utility payment

9 days ago

Library via an App!

9 days ago

Any and all

9 days ago

The only difference between home computer and the phone is using an app.

9 days ago

Public transport options and schedules

9 days ago

Updates on prioritization and in-progress CIP projects.

9 days ago

All

9 days ago

No thoughts currently

9 days ago

Everything is there that I need

9 days ago

I already access the services I am most interested. I occasionally rent dumpsters through the city's

solid waste services providers for remodel projects. Right now, I can only do that over the

telephone. I would prefer to be able to do that online.

9 days ago

Real time safety issues

9 days ago

What are you trying to achieve? It kind of sounds like you're trying to solve a problem that doesn't

exist.

9 days ago

transit and bus route

11 days ago

Permits

Code enforcement

12 days ago

public records need a much better search capability and logical organization

12 days ago

Citywide calendar of events (not just city sponsored events).

12 days ago

Short term vacation rental List of locations/list of licensed stvr so homebuyers and renters know if

they will be moving next to a HoTeL that lets strangers on the internet book without meeting a

landlord. For the safety of our children and for the sake of potential predators and parking

problems.

13 days ago
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Sending pictures of RVs by phone direct to dispatch.

13 days ago

Reserving tennis courts at poinsettia park. Obtaining large picnic event permits at parks.

13 days ago

Events would be a lot easier to access if they were posted in social media like Facebook. The city

websites are not user friendly at all. I often cannot find events on the website that have been

advertised.

13 days ago

Pay utility bill, report non-emergency police need, report public works request

13 days ago

Direct comments to city council and real time response/opinion regarding live or upcoming

council agenda items. Residents should be able to register for a unique is so we can voice our

opinions and see how other citizens are responding. Just my opinion.

15 days ago

Easy access to police reports re crimes, misdemeanors, etc. that have occurred and updates with

locations, traffic reports in area, street closures. It would be nice to receive secure emails with the

info or links to go directly to this info instead of trying to figure out complexity of navigating sites.

15 days ago

Laws Polices and Regulations transparency in government and administration

15 days ago

Laws Regulations Polices government administration

15 days ago

weekly main events alert on my phone (app)

15 days ago

an app to report street issues, streetlight issues or other Public Works issues

16 days ago

Library, city engineering, police

16 days ago

public outreach

16 days ago

rides to senior center, free events

16 days ago
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Loading more report objects...

How important is it for the city to provide access to services online?

181 respondents

68%

22%

7%

3%

Very important

Important

Somewhat important

Others

Please rank the the following ways of accessing city services from most preferred to least.

These five ideas guide the City of Carlsbad’s strategy for creating a more digital and
inclusive community. Please rank these in order of importance to you personally.

Online via a personal computer

Mobile via a smart phone or a tablet

Telephone speaking to a live person

In person

Modernize and strengthen information technology infrastructure

Promote safety and sustainability through connectivity

Enhance accessibility and transparency

Foster a vibrant civic engagement culture

Build capacity for data-driven decision making

138 

140 

133 

123 

119 

118 

115 

110 

111 

84%

85%

81%

75%

84%

83%

81%

77%

78%

Rank: 1.81

Rank: 1.93

Rank: 2.48

Rank: 3.31

Rank: 2.06

Rank: 2.87

Rank: 2.88

Rank: 3.02

Rank: 3.33
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How concerned are you about maintaining the privacy of information you provide to the
city?

170 respondents

59%

21%

13%

7%

0%

Very concerned

Somewhat concerned

Concerned

Not concerned

Don't know

How important is it that the city provide free wifi to the public?

172 respondents

37%

26%

20%

14%

2%

Very Important

Important

Somewhat important

Not important at all

Don't know

How important is it that the city provide free public wifi access at the following locations:

Not important

at all

Somewhat

important Important

Very

important

Don't

know

Libraries 3%

Not important at

all

5%

Somewhat

important

19%

Important

72%

Very

important

1%

Don't

know

Community

centers

4%

Not important at

all

8%

Somewhat

important

27%

Important

59%

Very

important

1%

Don't

know

Parks 30%

Not important at

all

30%

Somewhat

important

16%

Important

20%

Very

important

4%

Don't

know

Citywide 22%

Not important at

all

29%

Somewhat

important

19%

Important

27%

Very

important

3%

Don't

know

150 respondents
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What else you would like to tell us about how the city can use technology to improve the
community and your life?

Universal response standardization. Being able to communicate with a person to solve a specific

city-oriented problem like a park being gross and not maintained well, potholes, being able to

notify about homeless congregation to encourage better service orientation. Carlsbad @Your

Service needs to be more broad, including ancillary non-city based programs....and people need

to know it actually exists. Honestly, if you inform HS students and elementary students, it will

trickle home, because young school age children knowing pushes the parents to know more, and

HS student parents want to be able to find programs for their college-ready children.

2 hours ago

Video FaceTime 911 service

3 hours ago

Make it accesible to all. As a tourist WiFi accessibility is also a draw

5 hours ago

I have seen reports of other cities providing Internet accessibility city-wide, as a utility. I would

love for Carlsbad to do this.

7 hours ago

don't know

7 hours ago

I'd like the City website to be faster and I'd like to be able to pay bills online easily, as well as find

summer camps instead of going through the enormous paper catalog.

7 hours ago

Reporting traffic and crime issues through a Carlsbad city service would be very helpful so I am in

the know.

7 hours ago

Make sure we spend on good backups and security so we're not stuck paying BTC ransom to

some east bloc hackers

7 hours ago

No 5G

7 hours ago

I am not in favor of more technology. I prefer programs for all ages, I prefer better upkeep of

parks, I prefer more support for libraries and library programs. I prefer more support for

programs in senior centers and youth centers, etc.

yesterday

N/A

yesterday

New city hall.

yesterday

Safety tower at parks and throughout the city to alert police if you are in trouble would be a good

idea

yesterday

I think the city is doing a great job as is.

yesterday

I would like to have an integrated system that would allow me to conduct all of my city business

from one web site.

yesterday
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Make appointments electronically 

One password for all city systems

Cameras at city facilities and parks that police can watch

WiFi at city gathering places

Monitoring of environmental conditions 

Open data platform 

Self service kiosks

Shuttle driverless in village and on main thoroughfares

Ability to chat online to get assistance instead of having to call or go to city hall

2 days ago

Provide citywide internet service to provide faster, cheaper and more reliable internet. Would

provide legitimate competition to the existing providers and could add a revenue source for the

city. The current providers are unreliable, overpriced, and basically hold a monopoly on internet

service keeping prices high.

2 days ago

Reduce the homeless population.

2 days ago

keep up the good work

2 days ago

It would be helpful to have a discounted rate adjustment for seniors such as myself living on a

fixed income and with several medical problems.

2 days ago

Improve traffic flow so that by adhering to speed limit would reduce the number of red lights

along the way

3 days ago

no

3 days ago

I wish to repeat the importance of providing better communication regarding recycling and what

can be recycled. Also, more communication regarding how to properly recycle.

3 days ago

Safety in the Barrio and village community 

4 days ago

Free WiFi should be unnecessary as more unlimited data plans are rolled out along with 5G

speed. Also, public WiFi enables hackers to operate at will. I would never use it. There are better

ways to use the city’s funds.

4 days ago

I wouldn’t want WiFi services available at parks. The park should be one place that we shouldn’t

be connected electronically.

4 days ago

I'd love to see fiber as a city utility. Talk about a draw for business and residents!

5 days ago

Understand Risk-Security-Privacy Resiliency BEFORE you attempt to connected Carlsbad if you do

not do this the right way it will be an expensive failure. We also now have CCPA . Establish a

advisory Public Partner Committee for expertise and services.

5 days ago

Don’t waste city funding to provide WiFi city wide. I pay for it already with my phone service.

5 days ago

1. Stop light traffic flow

2. WiFi accessibility at beach areas for emergencies. Cell phone often don’t work at the beach

areas

6 days ago
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Don’t allow 5 G towers to be put up until they are fully tested on the human impact. I do NOT

want more EMF exposure! And don’t put WiFi everywhere. Parks and recreation areas do Not

need WiFi because their sole purpose is to get people off their screens and get them moving,

exercising, playing games, engaging with friends and family.

6 days ago

Embrace technology; make the city more citizen governed and less staff led through the use of

technologically enabled connectivity.

6 days ago

Access to WiFi at beaches if possible ppl do a lot of reading at the beach

6 days ago

City should develop a City wide 5g access to all citizens

6 days ago

A very poorly constructed survey

6 days ago

Provide continuing education, likely a partnership with local libraries and schools, regarding

proper technology user etiquette. Jon Moffat’s cyber education programs should be a model if our

city plans to ramp up technology use.

6 days ago

Technology needs major improvement. Internet goes down often at the Senior Center, not sure if

this is in all centers but doesn't make sense. I couldn't renew a library book at the SC because

network down. Then I went to a presentation which needed wifi and it just buffered and wouldn't

work. Wasting people's time and city should do better. Later was told wifi not working but what

excuse is that?

6 days ago

This is one more reason we love Carlsbad - the fact that you guys are thinking about this. 
�

7 days ago

Allow access to videotapes of accidents.

7 days ago

Better user interface for parks and rec. Username login at library instead of long library number.

Same for utilities.

8 days ago

free wifi on your phone is important and very helpful for tourists

8 days ago

Making it easier to report non-emergency issues/parking violations to the City and/or law

enforcement

8 days ago

Smart traffic lights I find very useful, and it is very frustrating when faced with old tech in this

regard. The city library/friends sponsorship of Kanopy downloads was a short lived but wonderful

improvement.

9 days ago

I feel it would be helpful to keep public informed almost immediately about any crimes or

situations that we could fall victim to.

9 days ago

Much of this survey centers on technology and not sustainability or community connectivity. I’d

like to see the city do a better job building neighborhood sense of community which technology

could be a part of. Technology shouldn’t be thought of as the end goal but a tool for more

important goals.

9 days ago
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